AVRWN2016~171L3 - ?  ‘ - Datad '21.5,2615;”

Mr. Ajay Kumar,
~ Director (Coordination) e
~ M/s Ultra Home Construction Pvt. Ltd.

~ Sector-62, Noida (U.P.)

;SUbjt-:i’ct: Installation of new DG set in the’ society and removal of
irresponsible maintenance staff of Amrapali Village, Indirapuram.

S,

-~ Kindly refer to the record of discussions held between AVRWA

representatives with you and other representative of your company in presence
of residents on 29.5.2015 (copy enclosed) wherein it was agreed that the
management of company will sort out all the issues in a phased manner. One of
the main issues was installation of new DG set to maintain the balance power
back up in the society. Almost one year has elapsed: the same is still not
installed. You are well aware that the situation of electricity has got worsen

during these days.

2. sir, this is for your kind information that yesterday at midnight, power
supply of the society was badly disturbed and the current DG was not able to
load the capacity of society and always got tripped. The residents came out from
their flats to know the situation. When we enquired the matter with the DG
operator, he clearly told that the DG will not functioning till it become cool. as it
got an emergency stop due to overloading and overheating. A report in this
regard has been given by DG operator is enclosed. He clearly submitted that if
he tries to start the DG, it will be damaged the engine. Then, we also advised

him not to try to start the same till cool down.

3.  You will be surprised to know that but no maintenance staffs were even
present to brief the situation to the residents and even maintenance office was
closed. We were very disturbed and try to convey the situation to you. But the
response and behavior of the maintenance incharge, Mr. Bubly was very rude
and he did not bother and remain standstill. He clearly told that he will not inform

the matter to you.
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